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CAREAPP Concept 

The social determinants of 
health are the conditions 
in which people are born, 
grow, live & age, and the 
wider set of forces & 
systems shaping the 
conditions of daily life. 
-WHO 



CAREAPP Project 

Unique Features: 

1. Web-based risk 
assessment screening 
tool 

2. Updated & searchable 
community resource 
directory 

3. Electronic bi-directional 
referral tracking system 
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User/Patient Flow 



utilize CAREAPP 
technology to identify 
clients’ unmet social 

needs; 

to connect clients to 
resources more 

efficiently & effectively;  

to track the clients’ 
referral process 

completely 
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Improve the ability to assess individual 
& community needs for SDOH services  

 

 

Improve the ability to enhance care 
coordination between agencies   

 

Increase client and provider 
satisfaction with care coordination 

services 

Increase identification & 
understanding of unmet health and 

social needs in HC  

Reduce health care costs 
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CAREAPP Project Hypothesis  



Education 
• CAC-Head Start 
• HCC 
• HCDCRS- Office of Children 

Services 
• HCPSS 
• YMCA 

 

Housing 
• Bridges to Housing Stability 
• Community Action Council 

(CAC) 
• Grassroots Crisis Int Ctr 
• HC Housing & Community 

Development 

 

Transportation 
• HD-MA Transportation 
• Neighbor Ride 
• Regional Transportation 

Agency of Central MD (RTA) 
- HT Ride 

 

Employment 
• HC Office of Workforce 

Development 
• Humanim 
• The ARC of HC 

Food Assistance 
• DSS-Family Investment 

Program 
• CAC-Food Bank 
• HD-WIC 
• Meals on Wheels of 

Central MD 

 

• ARI 
• Columbia Pregnancy 

Center 
• Door to HealthCare 
• DSS- MA Under Care 
• FIRN 
• Gilchrist Services 
• HD-ACCU/MCHP 
• HCDCRS- Office  

on Aging 
 

Health 
• Chase Brexton 
• Columbia Medical Practice 
• HCGH-CCT, RAP 
• HD-RH, BH, OPTIONS, 

TB/refugee health, Cancer, 
AERS, SBWC 

• Lorien Health Systems 

• HCGH-J2BH 
• Hope Works 
• Loan Closet 
• MAP 
• MHA 
• PATH 
• PFLAG  
• Way Station 

Access to Care 
CAREAPP  
Community Based Organizations 
(CBOs) 



CAREAPP Project Timeline  

Key Milestones 
2016 2017 2018 
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1)  Select software vendor  x x x x x                     
    

    
  

2)  Select evaluator  x x x x x                     
    

    
  

3)  Develop communications campaign          x x x x x  x x         
    

    
  

4)  Customize CAREAPP tool           x x x x x  x x x x x  x x x x x x  

5)  Onboard CBOs users          x x x                 
    

    
  

6)  Conduct user trainings          x x x  x  x  x  x         

    

    

  

7)  Provide user trainings & technical  

assistance 
         x x x x x  x x x x x  x x x     

  

8)  Facilitate user workgroups                x    x    x    x   
 x 

   x   x  

9)  Hold Steering Committee meetings  x       x       x     x       x   
  

 x     x 

10)  Collect & evaluate data          x x x x x  x x x x x  x x x x x x 

11)  Share pilot final results                               
    

    
x  



CAREAPP Governance Structure  
Project 

Executive 
Maura Rossman 

Project 
Director 

Elizabeth Menachery 

Evaluation 
Team 

Selection in progress 

Software 
Developer 

Healthify 

Project 
Manager 

Vanda Lerdboon 

HCHD 
Consultants 

Selected staff 

Project 
Coordinator 

Kendrell Taylor 

CBO 
Workgroups 

Selected CBOs 

Steering 
Committee 

Selected Members 



  
 

 

Thank you! 
 

  

 

 Vanda Lerdboon, MPH 
Director of Health Promotion Initiatives, Bureau of Health Promotion 

Howard County Health Department 
plerdboon@howardcountymd.gov  
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